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 The City of Veneta 
staff is constantly working 
to improve how it serves 
you. To evaluate how well 
it is accomplishing that 
mission and to identify 
areas for improvement, 
the City conducted a 
month-long “How do you 
feel about the City of Ve-
neta” survey. The survey 
was sent as a hardcopy 
insert with the August utili-

ty bill, publicized in the 
Fern Ridge Review, and 
posted in social media 
and the City website. 
 Survey respondents 
were asked to rate their 
impression of the City 
based on their most re-
cent interactions with City 
staff by selecting up to 
five attributes that they 
feel best describe that ex-
perience. It then asked 

respondents to explain 
the reason for their rating 
and provide general infor-
mation about their age 
and how long they have 
resided in the area. 
 "The survey was de-
signed to help us better 
understand how residents 
perceive City staff and the 
City of Veneta in general 
and to improve where we 
fall short," said Veneta’s 

Management Analyst Ja-
na Weaver.  
  A majority (62 per-
cent) of the 316 respond-
ents selected positive 
words, such as “friendly, 
professional, responsive 
and caring,” to describe 
their impressions of City 
staff, while 17 percent 
chose negative terms, in-
cluding “inconsistent, dis-

(See “Survey” page 2) 

The Survey Says… the City is Listening 

Veneta Aglow with Lights on Broadway and Tour of Lights 

 From a new twist on 
the Light Parade, to shar-
ing our bounty through the 
Kiwanis Holiday Food 
Drive/Distribution and 
SANTA Project, to the first 
of its kind Veneta-Fern 
Ridge Tour of Lights, the 
community will come to-
gether once again this 
year to celebrate the sea-

son. Public events are 
tricky in the era of COVID-
19. The City of Veneta, 
the Veneta-Fern Ridge 
Chamber of Commerce, 
and other community or-
ganizations have found a 
way to host a few of our 
most cherished traditions 
as drive-through events 
designed to keep one an-

other safe along the road 
to a better New Year. 
 The celebration be-
gins as the 17th Annual 
Veneta-Fern Ridge Light 
Parade is temporarily 
transformed into “Lights 
on Broadway” on De-
cember 10 from 6:30 pm 
to 8:00 pm. Designed as 
a drive-through event, this 

year’s floats will remain 
stationary as spectators 
drive past. With visitors in 
their vehicles, the commu-
nity can avoid the risks 
associated with large 
gatherings, while still al-
lowing the community to 
view the floats parked 
along W. Broadway Ave.  

(See “Lights on Broadway” on page 2) 

4th Street Parking Lot Complete 

 The City continues to 
make Veneta’s Down-
town Business District 
more appealing to busi-
nesses and visitors alike. 
Last month, a contractor 
completed a 16-space 
paved parking lot on City-
owned property at 4th 
Street and Brooker Lane. 
The work included storm 
drainage facilities, curbs, 
lighting, sidewalks, and 
other incidentals, with the 
City’s Public Works crew 
completing the landscap-
ing as a cost-saving 
measure. 
 Funded in part by  

Veneta’s Urban Renewal 
Agency, the project is 
part of ongoing downtown 
improvement activities 
that aim to bring down-
town streets to City 
standards, which could 
help attract businesses  
to the area while also 
providing sufficient park-
ing. 
 The goal of urban  
renewal activity is to im-
prove specific areas of a 
city that are poorly devel-
oped or underdeveloped. 
These areas can have old 
deteriorated buildings, 

(See “4th Street” on page 2) 

CIVIC CALENDAR 
DECEMBER 2020 

All meetings held at City Hall unless otherwise noted 

1 Planning Commission Meeting Cancelled 

2 Park Board Meeting 4:30 pm 

9 
Economic Development Committee 
Virtual Meeting 

2:00 pm 

10 Lights on Broadway 6:30 - 8:00 pm 

14 
City Council Meeting, followed by    
Urban Renewal Agency Meeting 

6:30 pm 

17 Municipal Court                                    By Appointment   

25 Christmas Day Closed 

28 City Council Meeting Cancelled 
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Survey 

engaged, or wasteful.” 
The remainder were neu-
tral. 
  The majority of the 
written comments were 
also positive, with re-
spondents being pleased 
with their interactions with 
City staff and services. 
Those who were dis-
pleased shared their lin-
gering disappointment 
about the decision to per-
mit the Sarto Develop-
ment on Hunter Road, 
had ongoing concerns 
about activities at the Ter-
ritorial Skate Park, and 

perceived a need for more 
law enforcement.  
  Staff will share the 
overall results of the sur-
vey and any recommen-
dations with the City 
Council where appropri-
ate. The findings will also 
be published on the City 
of Veneta website and 
through social media later 
this month. 
 “This survey will serve 
as a benchmark and be 
repeated each year, ena-
bling staff to identify areas 
of concern and then moni-
tor progress toward im-

proving how we serve our 
residents,” Weaver ex-
plained. It will also help 
the City update its Com-
munications Plan, which 
was first adopted in 2015. 
That Plan identified the 
goal of improving commu-
nity awareness of City is-
sues and public engage-
ment opportunities. Since 
that time, the City has 
made changes to its 
monthly newsletter, be-
come active on social me-
dia, and engaged in public 
outreach at events such 
as the Harvest Festival 

and the Veneta Down-
town Farmers’ Market. 
  “We look forward to 
seeing the results in a 
year, especially after we 
implement changes based 
on the feedback we re-
ceived,” said Weaver.  In 
the meanwhile, she said, 
the comment section has 
already provided infor-
mation about issues that 
residents were experienc-
ing and some of those 
concerns were quickly 
solved. 

 Spectators are asked 
to begin their tour by trav-
eling west along Jack Kel-
ley Drive, and then turning 
left on 8th Street, and then 
left on W Broadway Ave 
to view the floats. The 
marked route will continue 
to “Winter Wonderland” 
at the Veneta Elemen-
tary School parking lot, 
where participants can 
drive past the Community 
Christmas Tree, make a 
contribution to the SANTA 
Project and the annual 
Kiwanis Holiday Food 
Drive without ever leaving 
their vehicles. Canned 
food and other nonperish-
ables are encouraged! 

 Most im-
portant, young 
children can wave to  
Santa. Elves will be on 
hand to help children  
deliver their letters to the 
big man from the safety  
of the family car! 
 As usual, any group, 
club, organization, or fam-
ily is encouraged to put 
lights on anything that 
rolls and join in the fun! 
To register a float for 
“Lights on Broadway,”  
contact the Veneta-Fern 
Ridge Chamber of Com-
merce by calling 541-935-
8443 or visit their website 
at venetafernridgecham-
ber.com 

 But there’s more! This 
year, the Chamber kicks 
off what it hopes will be 
another wonderful tradi-
tion: the Christmas Light 
Decorating Contest and 
the Veneta-Fern Ridge 
Tour of Lights! Resi-
dents are urged to “go 
nuts” on their decorations 
and then compete for  
prizes while providing 
safe entertainment for 
your friends and neigh-
bors.  
 Those who wish to 
compete and be featured 
on the Tour of Lights map 
can sign up on the Veneta

-Fern Ridge Tour of Lights 
Facebook page https://
www.facebook.com/
venetafernridgetourof-
lights contact Veneta-Fern 
Ridge Chamber of Com-
merce by calling 541-935-
8443 or visit their website 
at venetafernridgecham-
ber.com by Dec. 7. Deco-
rations must be complete 
by Dec. 14 to be judged. 
The Chamber encourages 
participants to “wrap it up” 
early so Lights on Broad-
way spectators can tour 
the lights! 

Lights on Broadway 

streets, and utilities or the 
areas can lack streets and 
utilities altogether. Cur-
rently, ongoing urban re-
newal work in Veneta is 
most visible along Broad-
way Street as part of the 
Downtown Master Plan.  
 

4th Street 
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Join us at 
Veneta Elementary School 

December 10, 2020 
6:30pm - 8:00pm 

https://www.freepik.com/premium-vector/design-santa-claus-driving-car-christmas_11150162.htm 

This event is in conjunction with the “Lights on Broadway” event and 
will take place at Veneta Elementary in the parking lot and bus loop.  

 Winter Wonderland Activities  

 Wave to Santa Claus 

 Drive up to drop off your letters to Santa 

 View the Community Holiday Tree and children’s art display 

 Drop off donations for the S.A.N.T.A. Project & Holiday Food Drive 

For the safety of everyone participating, please remain in your vehicle at all times. Drive through only, please no pedestrians. 




